MYHUIHUIIAJIBHOE KASEHHOE YUYPEXKJIEHHUE
HEHTP OBECHHEYEHUSA JEATEJBHOCTH
OBPA3OBATEJ/IbBHBIX OPI'AHU3ALIUA

ITPUKA3

Kamwuu
24.11.2020 : Ne 29

00 yTBEP/KAEHHWH HHCTPYKIIUH O MOPSIKE
paccMOTpeHHs 00palleHHi 1 IpHeMa IpaxiaH

B MYHHULIHTIATBHOM Ka3€HHOM yupexaeHu# LleHTp
obecrieueHus JeATENBHOCTH 00pa30Bare/IbHbIX
opranuzanyi

B uenstx ycraHOBIEHHsS B MYHULHIAIBHOM Ka3eHHOM yupexiaeHuu Llentp
obecrnieueHus JesSTEeTbHOCTH 00pa3oBaTeIbHBIX OPTaHHM3alWid eIMHOIr0 MOpsAKa
paccMoTpeHus: oOpallleHHi U npueMa rpaxiaaH, pyKkoBOJACTBYsCE 1. 4.5.4 YcraBa
MYHHMIMIIAIBHOIO Ka3z€HHOro yupexaeHus lLleHTp obecrieueHus [eSTEIBHOCTH
o0pa3oBaTeNbHbIX OpraHu3alnii, yTBepKAeHHOro noctaHoBieHuem ot 18.01.2019
Ne 10 AnmunancTpauuu KallMHCKOro ropoACcKoro okpyra

[TPUKA3BIBAIO:

4. YTBepOuTk:

UHCTPYKLUIO O TOPsi/IKE PAcCMOTPEHHs OOpalleHUd U mpuema TpakaaH B
MYHHULMIATIBHOM Ka3eHHOM YydpexaeHuu LleHTp obecrieueHust [eqTelbHOCTH
00pa30oBaTeNbHbIX OPraHU3aLMI COrJacHO MPUIIOKEHUIO Ne 1.

TUIOBYIO (OpMYy KapTOYKM JHYHOrO IIpHeMa TpakIaHWHa CONIACHO
npunoxenuro No 2,

5. KoHTpounb 3a UCNOTHEHWEM HACTOSIIEero MPUKa3a OCTABIISIFO 332 COOOH.

yupexaenus Llentp obecrieuenus

TEeATENILHOCTH 00Pa30BaATENBHBIX Op H.B. KpyTpkoBa




[Tpunoxenue Ne 1
K [Tpukasy gupexropa MKY LHOJOO
Ot 24.11.2020 Ne 29

MHCTPYKLIMA

O TIOPsA/IKE PACCMOTPEHKs! 00pAlLEHUH 1 [IpHeMa IpaXkiaH B MYHHIHIIATEHOM
KazeHHOM yupexeHuu L{eHTp odecrneyeHns AeATENbHOCTH 00pa30BaTeIbHBIX
OpraHu3alui

I. O0uiue noJosKeHus

1.1. Hacrosumias MHcTpykiust O TIOpsJKe pPacCMOTpeHHs OOpamleHHH U
[IpUeMa rpakjiaH B MyHUIUIAIbHOM Ka3eHHOM yupekaeHnu Llentp obecrieueHust
JeATeNbHOCTH  00pa3oBaTeNbHLIX — opraHmsauuit  (mamee -  MHCTpyKuus)
yCTAHABIIMBAET  EIMHBIA  IIOPSIOK  PacCMOTpeHHA  OOpalleHHd  rpaxkaaH
Poccuiickoit Penepanuu, 00bEIMHEHUNH IpakAaH, IOPHIMYECKHX JIHI] (manee -
oOpalienus), a TaKke I[OPSINOK ITHYHOIO IMpUeMa TpaxkJaH B MYHHIIMITATbLHOM
KazeHHOM yupekaenun LlenTp obecredenus nesTeIbHOCTH 00pa30BaTENbHBIX
opranuzauuii (nanee — MKV 11OJI00O).

1.2. VYcranosieHHbld HMHCTpyKLHeH MOPSIOK pacCMOTpeHMs OOpalleHui
pacrmpocTpaHseTcs, B TOM 4Mcle, Ha I[IPaBOOTHOILIEHMH, CBA3aHHBIE C
paccMoTpeHueM oOpalleHui MHOCTPaHHBIX TIpaxcaaH M Ul 0e3 rpaxIaHCTBa,
WHOCTPAHHBIX OPUAMYECKMX JHL, 3a HCKIIOUEHHEM CJIydyaeB, YCTaHOBIIEHHBIX
MEKIYHAPOIHBIM JIOroBopoM Poccuiickoit @Pexmepauuy Wik (QenepajbHbIM
3aKOHOM.

1.3. Uuctpykiust paspaborana B cooTBeTcTBHE ¢ KoHeTtuTynuei Pocculickoi
Denepaunn, PenepanbibiM 3akoHoM oT 2 Mast 2006 . Ne 59-03 «O nopsnake
paccMmoTpeHus oOpamenuil rpaxaaH Poccuiickoit ®Denepauun», DenepanbHbIM
3akoHOM OT 12.01.1996 Ne 7-®3 «O HEeKOMMEpPUYECKHUX OpraHu3alusaxy», Y cTaBoM
MyHUITMIIIBHOTO Ka3z@HHOro yupexiueHus LleHTp olecredeHus AeATENBHOCTH
00pazoBaTeIbHBIX OPraHW3alliii, YTBepKIeHHOTO rnmoctanoBiaenueM ot 18.01.2019
Ne 10 Anmunnctpaunn KalmnHckoro ropofickoro okpyra.

1.4. OtBercTBeHHOCTh 3a olecrneyeHMe OOBEKTHBHOrO, BCECTOPOHHETO U
CBOEBPEMEHHOIO pacCMOTpeHus oOpallleHu# BO3MOXKHTE Ha aupexkropa MKY
HOOOO unu muio, ero 3amMenraroniee (gaitee — Jupexrtop).

1.5 Ha HemocpeACTBEHHBIX HCIIOIHHUTENEeH BO3JOXKUTE OTBETCTBEHHOCTH
3a cobmosenre TpedoBaHul MHCTpyKLMM IIpH  paspelleHMd KOHKPETHBIX
obpallleHu .

1.6. B MHCTpYKIMU UCIIOIB3YIOTCS CIeAYOLHE TEPMUHBL:

1.6.1. oOpateHue rpaxaHHHa - HallpaBlieHHbIE B rOCYAapCTBEHHBIN OpraH,
OpraH MECTHOTO CaMOYIpaBJeHUs WM [OKHOCTHOMY JIMIY B ITHCBMEHHOMH
bopme unu B opMme 3IEKTPOHHOrO AOKYMEHTa MpeyioXKeHWe, 3asBlIeHUe MU
kanoda, a TakkKe yCTHOe oOpallleHHWEe TpakKIaHWHA B TOCYJApCTBEHHBIM Oprad,
OpraH MECTHOI'O CamMOyIpaBJIeHU;

1.6.2. mpeayoxeHue - peKOMeHJalMs Ipa)<IaHWHA 110 COBEpIIEHCTBOBAHUIO
3aKOHOB M MHBIX HOPMAaTHBHBIX [IPABOBBIX aKTOB, JEATEILHOCTH MOCYIaPCTBEHHBIX



OpraHoB M OpPraHOB MECTHOIO CaMOYIPAaBICHHA, PasBATHIO 00IIIEeCTBEHHBIX
OTHOIIEHHI, YIIydIIeHHIO COLHATBHO-9KOHOMUIECKOH U MHBIX cdhep feaTeNbHOCTH
rocyaapcTsa U o0LIeCTBa,;

1.6.3. 3asiBNeHMe - mpockba rpakiaHvHa O COACHCTBHH B pealu3alii €ro
KOHCTUTYLIMOHHBIX MPaB ¥ ¢BOGOM HIIM KOHCTUTYLIMOHHBIX TIpaB H cBoOO APYTHUX
UL, JTu60 cooBInenre 0 HapyLIEHWM 3aKOHOB M MHBIX HOPMAaTHUBHAIX NMPABOBBIX
aKTOB, HELOCTATKAaX B paboTe rocyAapCTBEHHBIX OPraHOB, OPraHOB MECTHOTO
CaMOyIpaBIeHys U JOKHOCTHBIX JIHIL, 1100 KPUTHKA AEATENIbHOCTH yKa3aHHBIX
OpraHoB ¥ JOJIKHOCTHBIX JIUIL;

1.6.4. xanoba - mpocsba rpaXIaHWHA O BOCCTAHOBJICHWH WM 3alIUTE €T0
HapyLIeHHBIX TpaB, CBOOO WM 3aKOHHBIX HHTEPECOB nmubo mpas, CBOOOM MK
3aKOHHBIX HHTEPECOB APYTUX JIUILL;

1.6.5. NOMKHOCTHOE JHMIO - JIMIO, MOCTOSHHO, BPEMEHHO MIH TIO
CrenHaibHOMY TTOJTHOMOUMIO OCYLIECTRIISIONIee (PYHKIMK NPCACTaBUTE] BIACTH
160 BBITIONHAIOIIEE OPraHM3AMOHHO-PACIOPANUTENIBHbBIE, aIMUHHCTPATHBHO-
xo3stiicTReHHble (DYHKIMU B TOCYJapCTBEHHOM OpraHe HWH OpraHe MECTHOTO
caMoynpaBJIeHHUSL.

IL. IIpeamer peryJidipoBaHHsA

2.1. Tlonoxenus HHCTpYyKUMM  pacmpOCTpaHsAIOTCS  Ha paboty ¢
obpalleHUsIMH, [10JIyHECHHBIMH B MMCbMEHHOM WM yCTHOH (opme Ha JMYHOM
npueme, 1[0 [OuTe, Tejerpagdy, hakCUMHUIIBHOMA CBSI3H, WHQOPMALIMOHHBIM
crcTeMam OOIIEero NoJb30BaHus.

2.2. VcraHoBneHHbIM MHCTpyKUUEH MOPSAA0K PacCMOTPCHUA oOpallleHuH
PACIIPOCTPAHSETCs Ha BCe OOpAIlEHNs], 32 UCKITIOYCHHEM TeX, KOTOPBIE MOANEHKAT
pPacCMOTPEHHIO B MOpsLIKE, pe1yCMOTPEHHOM denepalbHLIMH
KOHCTUTYLMOHHBIMHU 3aKOHAMHU WA (benepalbHBIMU 3aKOHAMH,
[pelycMaTPHBAOLIAMH CTIENHUAIbHBIA IOPSAI0K PACCMOTPCHHMAL.

2.3. VIHCTpYKIHUs He pacIpoCTpaHsercs Ha OOpalleHus, HAIpPaBICHHBIE B
coorsercTeun ¢ MeepansHpM 3akoHoM oT 27 mronst 2010 rona No 210-®3 «O6
OpraHM3alliy MPEeJOCTABIEHHs [OCY/1apCTBEHHBIX ¥ MYHHI[AMANBHBIX YCIYI», B
roM ducie, Ha HapylIeHHs TpaB IpaKIaH W OpraHusaiui B CBI3H C
NpeoCTaBieHeM IOCY/IApCTBEHHBIX U (uny) MYHULMOAIBHBIX YCIyT H
JCIIOJIHEHMEM TOCYIAPCTBEHHBIX M (M) MYHULMIATbHBIX GyHKIUH, y4acTus B
HCTIONHEHHY  TOCYJApCTBEHHBIX  ITONHOMOYWH,  KOTOPBIM  IPEAyCMOTPEH
crielMabHBIN MOPSIIOK UX PACCMOTPEHUSA.

I11. Ilopsinok npHemMa U perucTpanum obpamenui

3.1. INucemennsie oopamennst 8 MKY LIOJI00 Hanpas/soTCs MOCPEACTBOM
HOUTOBON CBA3W MM [OCTABISIOTCA Mo axpecy: yi. Jlemuma, n. 34/1, ropox
Kamun, Teepckas obnacte, 171640.

[MuchMmennbie obpamenns npunumatorcs B MKY LHOIOO pabOTHUKOM,
OTBETCTBEHHBIM 32 OPraHU3aLMI0 JOKYMEHT0000pOoTa, B TEUEHUE BCCTO pabouero
JTHST TIO cleqyroreMy rpadHKy: MoHeAelbHHK — MATHUIA C 8 gac. 00 mun. no 17



gac. 00 MuH.; mepepsIB: exkefHeBHO B paboune aHU ¢ 12 gac. 00 muH. o 13 yac.
00 MuH.

3.2. I'Tucemennsle obpamenus B MKY LHOJOO Ttakxe MOTYT HallpaBIIAThCS
o HoMepaM (DaKCHMUJIBHBIX armnapaToB, CBEAEHUS O KOTOPBIX pasMelleHbl Ha
odunmansaoM carite MKY 1HOIOO B nHGOpMauOHHO-TENIEKOMMYHHUKALHOHHOM
cetn «Muteprer» 1o agpecy: https://ookashin.ru/MKU.html  (mnanee -
odunmanpusli caitr MKY L1O100).

3.3. B nucemenHoM obpaulieHuu B 00s13aTeIbHOM MTOPSIIKE YKA3bIBAIOTCH:

HAaUMEHOBaHKWE MYHHUITUNATBEHOTO KazeHHoTo yupexaeHus (MKY 1HOIOO), B
KOTOPBIN HarpasjisieTcsl MUCbMEHHOe o0pallenue, 1ubo haMuIns, UMs, OTYECTBO
(rocreqHee - MpPW HAJIWYHKM) COOTBETCTBYIOIIEro JojnkHocTHOro smnoa MKY
LHOJI00, mubo nomkHocTs coorBercTBytomero auia MKY 1HO10O0;

rpayKIaHMHOM — CBOH (haMuIIusl, UMsl, OTYeCTBO (MOCIeIHee - IPH HATUUKN);

IOPUIMYECKHUM JIMIIOM - HAMMEHOBAHUE FOPUANIECKOT0 IHLA, (PaMUINd, UM,
0T4ecTBO (mocienHee - MPH HATHYWM) W JIOJDKHOCTH YIIOJHOMOUYEHHOIO JIUIIA,
HallpaBUBILIEro 0OpallieHuE;

TOYTOBBIM a;pec, IO KOTOPOMY JOJDKHBI ObITh HAIIPaBIEHBI OTBET,
yBeJOMJIEHHE O lTepeagpecaliy 00paleHus;

CYTb MPEJUIOKEHHUS, 3asBICHUSI HITH XKaJl00bL;

JTAYHAS TOJIIUCEH MPaXXIaHUHA, PYKOBOIUTENS FOPUAUYECKOro JINLA U 1aTa.

3.4. B cny4yae HEOOXOOMMOCTH B IOATBEPXKASHUE CBOUX OBOJIOB MPaX{AaHUH
nmpunaraeT K MUCBMEHHOMY OOpallleHHI0 AOKYMEHTBl W MaTepuaibl Jubo HuX
KOTIUH.

3.5. Obpaienus, nogaBaemMsle B Gopme 3JIeKTPOHHBIX coodmennii B MKY
LHHOAOO, nampaBasioTCs Ha 3JAEKTPOHHLIA agpec, YKa3aHHBIA Ha O(QULMAIBHOM
caiite MKV 1LHOJIOO.

3.6. Obpawenus, nocrynuslure B MKY LIOJIOO unu [0o/KHOCTHOMY JTHILY B
dopmMe 3MEKTPOHHOrO JIOKYMEHTa, TOJIeKaT PAacCMOTPEHHIO B IIOpPsJIKe,
YCTAHOBJIECHHOM MHCTpyKIKEH.

3.7. B obpamenun, nomaBaeMoM B (opMe 3JIeKTPOHHOIO [JOKyMEHTa, B
00s13aTeIbHOM TIOPSIKE YKa3bIBAIOTCA:

IrpaXIAHUHOM — CBOM (DaMIIINS, UMSI, OTHECTBO (TIOCHeIHEE - TIPU HATUYHHN );

IOPUANYECKUM JIHLOM - HAUMEHOBaHUE FOPUANYECKOro nla, GamMuInus, UMsl,
OT4eCTBO (TOCNeNHee - TMpH HaTW4WM) U JOJDKHOCTE YITOJTHOMOUYEHHOTO JIUIA,
HaIlpaBUBILIETO 0OpalleHue;

CYTh MpPEeJIOKEHUS, 3asBICHUS WITH JKaT00bI;

azpec ANEeKTPOHHOMU MOYTHI, M0 KOTOPOMY AOJDKHEI OBITH HAIPaBIEHEl OTBET,
yBeIOMIIEHUE O Iepeaapecaliuy odpaleHusl.

3.8. I'paxxaaHuH, OpUIMYecKOe JIMIO BIIpaBe IMPUIIOKUTE K OOpalleHHIo,
nojiaBaeMoMy B (pOpMe DJIEKTPOHHOTO JOKYMEHTa, HeOOXOIMMBIE TOKYMEHTHI U
MaTepHalibl B 3NIEKTPOHHOH (opme.

3.9. Peructpauus obpatenuid B8 MKY 1HOIOO npousBoguTcsi paboOTHUKOM,
OTBETCTBEHHBIM 3a OpPraHU3allii0 JOKYMEHT0000pOTa, B TEYEHHE Tpex AHEeH ¢
MOMEHTa NocTymneHus odpamenus B MKY LHOJ0O.



Obpatienns perucTpUpyrOTes U GOPMUPYIOTCS B JIENa OTAENLHO OT APYIHX
noxkymentoB MKYVY 11OJ10O.

3.10. Ha nucpMeHHBIX 00palleHUsIX IPOCTaBIASTCS PErHCTPALMOHHEIH HOMEp
U J1aTa perucTpaimy.

3.11. IIpenocrasnenue nHGOPMALIMHK 110 BOMIPOCAM perducTpalni oOpaleHni,
noctynusmux 8 MKV LIOJ1OO, ocymecTsisiercs 1o tejieOHy B COOTBETCTBHH C
rpadUKoM, yKazaHHbIM B 1. 3.1 MHCTpYKIHH.

Wudopmamus o nHomepax TtenedoroB MKV I[HOJOO pasMermaercs Ha
oduumansuom carite MKY 11OJ100.

IV. Pacemorpenue obpauieHuii

4.1. Obpatuenus, nocrynusiive B MKY LIOJOO unu K0MKHOCTHOMY UL B
COOTBETCTBUHM C MX KOMIIETEHLIMEHN, IOAJIEIKAT 0053aTeTbHOMY PACCMOTPEHHIO.

4.2. Tocrymapume B MKY IIOJIOO nucbMeHHBIE OOpaIleHHs! TpaxkiaaH
padOTHHKOM, OTBETCTBEHHBIM 3@ OpPraHH3alMI0 JTOKYMEHTOO00pOTa, B AEHb WX
TOCTYIUIEHUST  TIpefocTaBiiAloTcs  Jupexkrtopy — sl [peiBapHTEILHOTO
PACCMOTpEHHUS.

4.3. PaboTHHK, OTBETCTBEHHBIH 32 OpPraHU3allMio JOKYMEHTO000pOTa, [OCIe
NpeBapUTEIBHOTO paccMOTpeHHUs oOpalieH#us Hupextopom €
COOTBETCTBYIOIIMMHU pasMeTKaMH ITPOBOJUT PErUCTPALIMIO U IIepenaeT oOpallesue
paboTHHKY, paccMaTpHBarolleMy obpalleHue (majgee — MCIOIHWUTENL) B TeUEHHE
pabouero mHs.

4.4, Tlpu Hanuuuu B 0OpallleHHH BOTTPOCOB, OTHOCAIINXCSA K KOMIIETEHIIUH
Heckobkux padotHrkoB MKY T1OJ100, opranusamus paccMOTPEHHS B MOJHOM
o0beme BO3JIOKeHa Ha pabOTHMKA, YKA3aHHOTO CPEI WCIIOMHUTENEH MepPBEIM.
Emy oOecnieumBarth mnepeady  KOMUH  [OKYMEHTOB  COOTBETCTBYIOLLEMY
UCTIOJIHUTENIO, IPU HEOOXOAMMOCTH XOJAaTaliCTBOBATH O NPOJIEHHH CPOKa ee
MPOBENEHH 1 MTOArOTOBKH MPOEKTa OTBETA IO CYIIECTBY.

4.6. O6pawienus, coiepxaliie cBeleHus 00 00XKaTOBaHUM HEHCTBUM
(Gesnedicteusa) paboraukoB MKV  IIOJ0OO, nepenatorcs mAis — JIMYHOIO
paccMoTpenus Hdupektopy.

4.7. OOpalieHust rpaxaaH, CoOJAEpKall{ie CBEOeHHS 00 00KalIoBaHUN
pernenuii, nekctBui (Oe3melcTBus) KOHKpeTHEIX pabGotHukor MKY LIOI0O,
3aMpellaeTcsl HampaBliATh 3THM PadOTHUKAM Ul PACCMOTPEHHSA M TIOJATOTOBKU
poeKTa OTBETA.

B cnydae, ecniy B COOTBETCTBMM C YKa3aHHBIM 3allpeTOM HEBO3MOXKHO
HalpaBJeHUWEe KaloObl HAa pacCMOTPeHHE B oOpraH (OpraHu3al{io) MM
JAOJDKHOCTHOMY JIHILY, B KOMIIETEHLUIO KOTOPBIX BXOIUT PENIEHHE [TOCTABIEHHBIX
B 00pallleHul BOMPOCOB, ajo0a BO3BPAILAETCS MPAXK/IAHHHY C Pa3bSICHEHUEM ero
MpaBa 00)KaJ0BaTh COOTBETCTBYIOLIME pelleHue Wiu jedcTeue (GesieiicTBue) B
YCTaHOBJIEHHOM IOPSIKE B CY/I.

4.8. Obparuenus, cofepxaliue cBefeHUs: 06 00KaTOBAHUH aKTOB (IPHKA30B)
MKV HOJIOO, mnampasnsroTcss paGoTHHMKY, OCYLIECTBIABIIEMY IOATOTOBKY
NpOoeKTa [aHHOTO aKkTa (TprKasa), s PacCMOTPEHHS W MOATOTOBKM MNpOEKTa
orBeta. B srom chnyuae oreer 3asBuTenmo  maercs  JupektopoM ¢



HHOOPMIPOBAHUEM 3aSBUTENST O IMPUHATOM PEHIEHHH W MPH HEOOXOIMMOCTH O
nopsake o0xanoBaHUs aKTOB B COOTBETCTBHH C 3aKOHOIATENLCTBOM Poccuiickoit
Oenepanni.

4.9. ITuceMenHoe obpauieHue, comepiKallee BopoCkl, pelleH|ue KOTOPBIX He
BXxoauT B komrereHuioo MKV HOIJOO, B cOOTBETCTBHM C YacTbIO 3 CTATBH &
DenepansrHoro 3akona ot 2 mas 2006 r. Ne 59-@3 «O nopsiike paccCMOTPEHHUS
obpatenuil rpaxknan Poccuiickoii Denepamum» HampaBisieTcss B TeUEHHE CeMU
JHEH CcO JHS ero perucTpalud B  COOTBETCTBYIOIIMH OpraH WU
COOTBETCTBYIOLIEMY JOMKHOCTHOMY JIMIYy, B KOMIIETEHIIMIO KOTOPBIX BXOAUT
pelleHHe MTOCTABIEHHBIX B 00pallleHuH BOIPOCOB, C YBEJAOMJICHHEM I'pa)KIaHUHA,
HalpaBUBINErO oOpallleHHe, O Iepeajapecalldd OOpallleHHs, 3a HCKIIOYeHHeM
clydaeB, YKa3aHHbIX B MyHKTax 5.4, 5.5 MHCcTpyKLHKH.

B cnyyae mocTymuieHUs HECKONBKHX OOpallleHWH OT pa3HBIX 3asBUTENEH I10
OIHOMY U TOMY YK€ BOIIPOCY C THUIIOBBIM TE€KCTOM OHHM HaMpaBIAIOTCI B OpraH,
OOJDKHOCTHOMY  JIMIly, YIIOJIHOMOYEHHBIM Ha HX pPacCMOTpPEHHe, OJHHM
CONPOBOJAMTEIIEHBIM ~ ITUCBMOM, C YBEAOMJEHHEM TIpaXkJaH, HalpaBUBIINX
obpateHus.

4.10. Tlpu nHanpaBieHMHM MHUCBMEHHOro OOpallleHHs] HAa PAcCMOTPEHHE B
IpYyrol rocy/lapCTBEHHBIH OpraH, OpraH MECTHOTO CaMOYIPaBJIEHUS WM WHOMY
IOJDKHOCTHOMY JIMILY, B Cllydae HEOOXOOUMOCTH Y HUX MOXET OBITh 3aIPOLLICHEI
IOKYMEHTbl M MaTepHansl O pe3yjbTaraX pacCMOTpPeHHs] MUCbMEHHOTo
ofpalleHusl.

4.11. Obpawenne, nocrynusiee B8 MKY LHOJIOO unu 10MKHOCTHOMY JTHAILY
B COOTBETCTBUM C UX KOMIIETEHIIMEH, pacCMaTPUBAETCS B TeUeHUE TPUALATH JHEH
CO [IHSI €0 PEeTUCTPALIUH.

Ecnu ycTaHOBNEHHBIN CPOK PAaCCMOTPEHHS 00pAIEeHUS HCTEKAET B BBIXOIHON
WY TIpa3IHUYHBIN JI€Hb, [IOCIEJHUM JHEM PACCMOTPEHHUS CUYUTAETCS CIIEMYIOIINH
3a HAM pabovuii JEHb.

4.12. B WCKIIOYUTENBHBIX Cllydyasx, a TakKe B CjIydae HalpaBiIeHHsI
MCIIOJIHUTEJIEM 3arpoca O IPEJOCTABICHUH HEOOXOIUMBIX JUIsi PacCMOTPEHHS
obpalleHusl JIOKYMEHTOB W MaTepualoB B APYTHE TOCYNapCTBEHHBIE OpTaHEHI,
OpraHbl MECTHOTO CaMOYINpaBIEHUsS U UHBIM JOJKHOCTHBIM NTHLaM, JUpeKkTop 1o
X01aTaliCTBY UCIIOJIHUTENS BIIpaBe IPOJJIMTE CPOK PACCMOTPEHHUs OOpaIeH s, HO
He Ooslee ueM Ha TPUAUATHL JHEH, YBEIOMHUB O IPOJUIEHHH CpOKa ero
pacCMOTpeHHMs TpaKaaHWHa, HanpaBusliero oOpamieHue. Ilpoext Takoro
YBEAOMIIEHUSI TOTOBUTCS HCIOJHUTEeM, OOpPaTUBILMMCS € COOTBETCTBYIOIIMM
XOJaTalCTBOM.

3anpocel,  [PeIyCMOTPEHHBIE  HACTOSILUUM  MyHKTOM  MHCTPYKLHH,
HampaB/sIIOTCS B JIpyTMe  TOCYJApCTBEHHbIE OpraHbl, OpraHkl MECTHOrO
caMOyNpaBeHUsl U HHBIM JOJXKHOCTHBIM JIMIIaM 3a MoANHchio Jupekropa.

4.13. T'ocynapCTBEHHBIH OpraH, OpraH MECTHOrO CaMOyTpaBJICHHS HIIN
JDOJKHOCTHOE JIMILO [0 HaIlpaBjeHHOMY B nopsake M. 4.12 MHCTpyKIME 3ampocy,
B COOTBETCTBUHU ¢ udacThro 2 ctatek 10 Penepansroro 3akona ot 02.05.2006 Ne
59-03 «O nopsiake paccMOoTpeHus — oOpamieHudl  rpaxkmaH  Poccuiickoit
Denepanun» 00s43aHBl B TedeHHe 15 1HeH NIpenocTaBNATH JOKYMEHTHI W



MaTepuaibl, HEoOXOAUMBbIe [JIsi PacCMOTpeHHs oOOpallleHHs, 3a MCKIHOYEeHUEM
JIOKYMEHTOB M MaTepHalloB, B KOTOPBIX COJAEP)KATCs CBEIEHHS, COCTABIISIOLIHE
rOCYIapCTBEHHYIO WM UHYIO OXpaHsieMylo deepanbHBIM 3aKOHOM TaWHYy, U I
KOTOPBIX YCTAHOBJIEH 0COOBIH MOPALOK MPENOCTaBICHHS.

4.14. Wcnonuurenn MKY ILHOJOO o0s3anel obOecneunTh OOBEKTUBHOE,
BCECTOPOHHEE W CBOEBPEMEHHOE paccMOTpeHHe oOpallleHHss B paMKaxX CBOeH
KOMIIETEH LU H.

B cnyuyae HeoOXoauMOCTH oOpallleHue MOKET ObITh PACCMOTPEHO C YYaCTHEM
rpakaaHuHa (OpraHu3alliy), HalpaBuBIIero oOpallleHue, W (MIH) ¢ BBEIE3JOM Ha
MECTO.

4.15. OTBeThl Ha 00pallCHUs, YBEJOMIIEHHSI U COTIPOBOAUTEINILHBIE [THCHMA O
repeHanpaBieHdd o0pallleHnif, a TakXe 3alpockl B IOCYILapCTBEHHBIE OpPraHbI,
opraHbl ~ MECTHOIO  CaMOyIpaBleHWs W  HHBIM  JOJDKHOCTHBIM  JIHIAM
MOANUCHIBAIOTCA JIMPEKTOPOM W HANpaBIsIIOTCSl paOOTHUKY, OTBETCTBEHHOMY 3a
OpraHU3al{I  JOKyMEHTOOOOpOoTa, MJi IPUMCBOEHWS TakWM JTOKyMEHTaM
HCXOMISIIEro perucTpaliMoOHHOr0 HOMepa U OTIIPABKA.

Vka3aHHeple B HACTOANEM MyHKTe WMHCTPYKIMM NOKYMEHTHI IOAJNIEKAT
OTIpaBKe He IO3JHee TMepPBOH I0JIOBUHBI pabovero mHs, CIEAYIOIIEro 3a JIHeM
noJmucaHus JJupekTopoM 3TUX AJOKYMEHTOB.

4.16. Ha nwucemeHHoe ob6painenue, noctynusuiee B MKY [1OJOO wnmu
DOJDKHOCTHOMY JTMITY, OTBET HAMPAaBISeTCs MO MOYTOBOMY alpecy, yKa3saHHOMY B
o0pallleHnH.

4.17. Oteer Ha ob6pamenune, noctynusmee B MKY HOJOO wnum
OO/DKHOCTHOMY JIMIy B (opMe 3JeKTPOHHOIO [OKYMEHTa, HalpaBlIieTcs
3asBUTENO0 B (OpMe DJIEKTPOHHOrO AOKYMEHTa I10 ajipecy 3JEKTPOHHOW IOYTHI,
yKa3aHHOMY B OOpalleHuH.

4,18. Ha mnocrynubmee B MKY IIOJOO wunu [OOMKHOCTHOMY JIMILY
obpalienue, cojepsaliee MpenjoXkKeHHe, 3asBlIEHUE MIH Kajlo0y, KOTOpLIe
3aTPardBarOT MHTEPECHl HEOlNpeAesIeHHOro Kpyra JuI, B YacTHOCTH Ha
oOpalueHue, B KOTOpoMm oOxanyercss cyneGHOe pellleHHe, BBIHECEHHOE B
OTHOIIIEHWH HEeOIlpeelIeHHOr0 Kpyra Jiull, OTBET, B TOM YHCJE C Pa3bsSCHEHHUEM
nopsaka oOkanoBaHUs CyneOHOTO pelleHHs, MOKeT ObITb pasMelleH ¢
cobmonenuem TpeboBanuil yactu 2 ctathu 6 DenepanbHoro 3akoHa ot 02.05.2006
Ne 59-@3 «O nopsake paccMoTpeHust oOpallleHu# rpaxnaH Poccuiickon
@enepamuy Ha oduunansaoM caiite MKY 1HO1OO.

4.19. OOpaleHus CUMTAIOTCS Pa3pelIeHHLIMU TOJIBKO B TOM Cly4yae, eCciu
paccMOTpeHBl BCE TOCTABJIEHHBIE B HUX BOIPOCHI, MPUHATHEI B COOTBETCTBHU C
NeHCTBYIOIIMM  3aKOHOJATE]BCTBOM  HEOOXOJIMMBIE  Mepbl W JaHBbl
HCUEPIIBIBAIOIIME OTBETHI 3asBUTEISM

4.20. Tlpn peructpaunu OTBeTa Ha oOpalleHHe Ha OJlaHKe MPOCTaBIAETCS
pPEerMCTPalMOHHBIN HOMED U JlaTa PerucTpalliH.

4.21. KonTpous 3a paccMOTpeHHeM oOpallleHHWi Boznaraercs Ha Jdupexropa.

4.22. llopydyeHusi O pacCMOTpPEeHMH OOpallleHUH CHUMAIOTCS € KOHTPOJI
JlupekTopoM rocse HalpaBiIeH!s 0TBeTa Ha oOpalleHHe.



4.23. PaccMoTpeHHME 3alpoCOB O TPEOOCTaBIEHUMHM HHAOPMALUKd O
nestensHoctd MKY LHOJOO ocyinectrisieTcss B cooTBeTCTBUU ¢ DenepaibHEIM
sakoHoM OT 9 despans 2009 r. Ne 8-®3 «O6 obecriedeHnn OOCTyIa K
HH(OOPMAaLIMKH O JIeATeJbHOCTH [OCYJAapCTBEHHBIX OPraHOB U OpPraHOB MECTHOTO
camoymnpasieHusy, OenepanbHbiM 3akoHoM 0T 27 uronsg 2006 r. Ne 149-03 «O6
uHpOpMAIFH, HHOOPMALWMOHHBIX TEXHOJOTHAX H O 3alluTe WHGOOPMALUU»,
denepanpHbeIM 3akoHOM oT 27 umions 2006 r. Ne 152-03 «O mnepcoHaNbHBIX
nanueixy, OenepansiusiM 3akoHOM 0T 12.01.1996 Ne 7-03 «O HEKOMMEPYECKHX
OpraHu3aIusx».

V. lHopsigok paccMoTpeHHs OTAENBHBLIX 00palleHH i

5.1. B cayuae, ecnu B ITMCBMEHHOM OOpalleHWH He YyKa3aHbl (DaMUIIHs
rpayKaaHuHa, HarpaBUBINero oOpallleHWe, WM TMO4YTOBLIH aIpec, 110 KOTOpOMY
IOIKEH OBITh HalpaBlieH OTBET, OTBET Ha 00palleHUe He JaeTcs.

Ecnu B ykazaHHOM OOpallleHUuH COAEp)KaTcsl CBEJACHUs O MOAr0TaBIMBaEMOM,
COBEpUIAEMOM MJIM COBEPILIEHHOM [IPOTHBOIIPABHOM AESHUH, a TAKXKe O JIUIE, ero
[IOArOTABIKUBAOIIEM, COBEPIIAIONIEM WITH COBEPLIMBIIEM, OOpalllEeHNHe MOIJIEKUT
HaIpaBJIeHUIO B TOCYIaPCTBEHHBIH OpraH B COOTBETCTBHH € €r0 KOMIIETEHLIMEN.

5.2. O6patenue, B KoTopoM odxanyercs cylebHOe pelleHHe, B TEUEHHE
ceMH JHEH cO JHS perucTpaluy BO3BpallaeTcs IpaKIaHHWHY, HaIlpaBUBLLIEMY
obpalieHde, C pasbsCHEHWEM IOpsJKa O0KaJoBaHUS [JaHHOTO CyneOHOro
pelIeHus.

5.3. Tlpu mnonyveHHWH NHCbMEHHOro oOpallleHHs, B KOTOPOM COAEPMKATCs
HelleH3ypHble MO0 OCKOpOWTENbHbIE BBIPAXKEHHUS, YIPO3Bl JKM3HHU, 3[0POBBIO H
HMYIIECTBY MOJDKHOCTHOTO JHIa, a Takke uiieHoB ero ceMbu, MKY 1TOOO unn
IOJKHOCTHOE ITMIIO BIIpaBe OCTAaBUTH oOpalleHue 0e3 OTBeTa [0 CYIIECTBY
MOCTABJIEHHBIX B HEM BOIPOCOB H COOOIIMTE TpakIaHUHY, HallpaBUBIIEMY
oOpalieHue, 0 HeAOMYCTUMOCTH 3J10YIOTPEOIEHHS IIPaBOM.

5.4. B cimyyae, eciM TEKCT IMCbMEHHOro oOpalleHMs He [OLJAeTes
MPOYTEHMIO, OTBET Ha oOpallleHue He AaeTcs, ¥ OHO He ITOJUIEKUT HallpaBIEHUIO
Ha pacCMOTpPEHHE B OCYIapCTBEHHBIH OpraH, OpraH MECTHOI'O CaMOYyIPaBIEHHUS
WJIA TOJI>KHOCTHOMY JIMIly B COOTBETCTBHMU C WX KOMIIETEHLIHEH, O YeM B TEeUEHHE
ceMM [JHEH co JHS peructpaluu olpauleHuss coodulaercs pakJaHUHY,
HallpaBHBIlIEeMY OOpallleHWe, eCclii ero (pamMuiIus KW MOYTOBBIA ajapec MOIAAal0TCs
[IPOYTEHHUIO.

5.5. B ciyuae, ecid TEKCT MUCBMEHHOIO OOpallleHHs He I03BOJISIET
OTPENeNUTh CYTh MPeITOKEHUs, 3asBIeHUS UK »kanoOkl, OTBET Ha oOpallieHue He
JA€TCs M OHO HE IOJJIEKUT HAIlpaBIIEHWIO Ha PACCMOTPEHHE B TOCYINAapCTBEHHBIN
OpraH, OpraH MECTHOrO CaMOyINpaBA€HWUs WIKW JOJDKHOCTHOMY JIMIYY B
COOTBETCTBUM C HMX KOMIIETEHLMEHM, O 4YeM B TEUEeHHE CEeMH [HEH CO MOHA
perucTpanuu obpallieHus coodIaeTcs rpaxkIaHuHy, HallpaBUBIIEMY 0OpalleHHE.

5.6. B cnyuae, ecnyd B ITMCBMEHHOM OOpallleHUH Ipa)IaHWHA COAEPKUTCS
BOTIPOC, Ha KOTOPBIH €My HEOJHOKpPaTHO [JaBajJyiCh MHCBMEHHBIE OTBETHL IIO
CYLIECTBY B CBSI3W C paHee HampapiseMbiMM OOpallleHHSIMH, W TpPH ITOM B
oOpallleHHH He IPUBOJSTCS HOBBIE JHOBOABI MM 0OCTOATENBCTBA, JluUpeKTop



BIIpaBe MPUHATH pelleHre O Oe30CHOBATENBHOCTH O4CPEJHOTO oOpareHus u
NpeKpalieHy [EePeNucKH ¢ MPaX/aHUHOM [0 JaHHOMY BONpPOCY IpH YCIOBHH,
yTo yKazaHHOE oOpalleHne U paHee HampapfisieMble 0OpalleHus HAIpaBIsINCE B
MKY LOJ0O, mi6o ofHOMY M TOMY K€ JOIKHOCTHOMY JIMILY. O paHHOM
peleHHH YBEeIOMIISETCS TPakIaHuH, HAlIPABUBILIHH obpartreHue.

5.7. B ciaydae HOCTYIIIEHMs B TOCYJApCTBEHHBIM OpTraH, OpraH MECTHOIO
caMOyIIpaBieHus MIU  AOJOKHOCTHOMY  JIMIY — THCBMCHHOTO oOpatueHus,
CcoJlepalnero BOIPOC, OTBET Ha KOTOPBIA pa3sMEIleH B COOTBETCTBUM C HaCThIO 4
cratbu 10 @egmepanpHoro 3akoma ot 02.05.2006 Ne 59-@03 «O mopsake
paccMoTpeHus obpatueHn rpaxaan Poccuiickor denepanum» Ha oduIranbHOM
caiite MKY LIOJ100 rpaxnanuHy, HalpaBUBIIEMY OOpalleHue, B TEIEHHE CeMU
jHel co JgHS peructpanmd ofpameHus cooliaercs DIIEKTPOHHBIA  ajapec
o(pUIMANBHOTO  calTa B HH(QOPMAIMOHHO-TEJIEKOMMYHHUKALIOHHOH  CETH
«VlaTepHer», Ha KOTOPOM pa3MelleH OTBET Ha BOTpOC, [IOCTAaBJIEHHBIA B
oGpallleHny, Npu 3ToM obpalieH#e, Ccojeprkaliee 00XanoBaHUE cynebHoro
pelleHus, He BO3BpaLlaeTcs.

5.8. B cayuae, ecid OTBET IO CYLIECTBY IOCTABIEHHOTO B OOpalleHHH
BOIIPOCA He MOXKET ObITh JaH 0e3 pasrialleHus CBEASHHH, COCTABILIOLIMX
FOCYJApPCTBEHHYIO WJIH MHYIO OXpaHseMylo (eaepanbHbIM 3aKOHOM TalHy,
rpakIaHMHy, HarpasuBileMy oOpalleHue, coolIaeTcss O HEBO3MOKHOCTH 1aTh
OTBET M0 CYLIECTBY MOCTABIECHHOIO B HEM BOMPOCA B CBA3H C HENOMYCTHMOCTDBIO
pasriarieHus YKa3aHHbIX CBEICHHH.

59. B cnygae, ecind IIPUYMHEL, TI0 KOTOPBIM OTBET IO CYIIECTBY
NOCTABJEHHBIX B 0OPAIEHHH BOTIPOCOB HE MOT OBITH [aH, B MOC/IEIYIOMEM ObLIH
yCTpaHeHbl, TPaXK[aHHH BIpaBe BHOBb HANPABMTL OOpalIeHHE B MKY 11OA00
WM COOTBETCTBYIOILIEMY J0JKHOCTHOMY JTHILY.

5.10. 3asBuTesnb nuUOO ero MpeAcTaBUTENb [0 ITUCBMEHHOMY 3asiBJICHMIO
MMEIOT IPaBO 3HAKOMHTECA C JOKYMEHTAMH M MaTepuajlaMd, KacarollMMHCH
paccMOTpeHws 0OpallleHus, €CIi 3TO He 3aTparuBaeT Npagsa, cBO0OBI ¥ 3aKOHHbIE
MHTEpechl JPYruX JHI[ M eCIlM B YKa3aHHBIX NOKyMEHTax M MaTepuanax He
coJiepiKaTes CBeJeHusl, COCTaBIsIOLINE FOCY IapPCTBEHHYIO UM MHYIO OXPaHseMyto
(enepalibHbIM 3aKOHOM TaHHY.

5.11. TlucbMeHHOe pellleHHe O MpeJOCTABICHHM 3asBUTENO JHOO ero
[PEJCTABUTENIO BOSMOKHOCTH O3HAKOMHTECS C JIOKyMEHTaMH, 00 M3roTOBJIEHUH
KOIH# TOKyMEHTOB, JTHOO MOTHBHPOBAHHOE pelleHne 00 OTKase B 03HAKOMIICHAM
¢ MarepuanaMu nposepkd npunumaer Jlupexrop B 10-AHEBHBIM CPOK CO JH:
romayu 3asBleHus. B ciiydae TPUHSATHS pelleHus o0 oTKa3e B O3HAKOMIIEHHH C
MaTepHanaMu TPOBEPKM TIpakIaHHHY PasbfACHSETCA [paBo Ha obxanoBaHHe
[IPUHSTOTO PELIeHHs B CYI.

[Ipi HEOGXOMMMOCTH pelueHHe 00 O3HAKOMIEHWM 3asiBUTENs JHMOO ero
NpelCTaBUTENs ¢ KOHKPETHO YKA3aHHBIM MM JIOKYMEHTOM U CHSITHU C HErO KOIHMH
MOKET  MPHHSTh  HENOCPEACTBEHHBLIH  HCIIONHMTENb, — PaccMaTpUBaBLIMH
obpallleHue, 110 COraacoBaHuIo ¢ JJupekTopoMm.



Pabornuky, o03HaKOMUBILEMY 3asiBHTENS JHMOO €ro MpeiCTaBUTeNs ¢
JTOKYMEHTaMH, COCTABNIATE U NPUODINATE K MaTepHUataM 1o OOpAaIleHHIO CIIPaBKy O
TOM, C KaKUMH MaTepHallaMH U KOT/Ia 3asBUTEIb O3HAKOMJIEH.

OsnakomieHde ¢ JOKyMEHTaMM M MaTepHajaMd  IIPOU3BOLAUTCS
HETIOCPECTBEHHBIM HCIIOJHUTEIEM, PAacCMaTpUBABIIMM oOpaiieHue, aubo 110
opy4eHuto Jlupekropa - Ipyram paboTHHKOM.

VI. Jlu4nblii mpuem rpaskiaH

6.1. Jlnunbld npueM rpaxaaH OCyIUeCTBIseTcs JMPEeKTOpPOM W INaBHBIM
oyxrarrepom MKV IIOJIOO, a raxxke mo mnopydeHuro JIMpekTopa HHEIMH
pabotHukamu MKV 110100, x KOMIETeHIIH KOTOPLIX OTHOCHTCS PacCMOTPEHHE
MOCTaBIEHHBIX BOIIPOCORB.

6.2. I'padux nuyHOTO mpHema rpaxaaH pykosoautensmu MKY 110100
yTBEpKIaercs JIMpekTopoM U pasMeraercss Ha odunuansHoM caiite MKY
LHOHAOO u Ha MHGOPMALHOHHOM CTEHJIE M0 MECTY JMYHOTO MPHUEMA IPAKIAH B
MKY L1OJ100.

6.3. Ilpuw 7§WYHOM TIpUeMe TPWKAAHHH  [PEIbSBISET  JOKYMEHT,
YAOCTOBEPSIOLUINH €0 JIMYHOCTE.

6.4. CoxepxaHue yCTHOro oOpalleHWs 3aHOCHTCS B KapTOUKy JIMYHOTO
npueMa rpaxaanrta. B ciaydae, eciid H3J103KeHHBIE B YCTHOM OOpallleHud (GakThl U
OOCTOATENBCTBA  SIBISIIOTCS  OYEBHOHBIME W He TpeOyroT HONOJHUTENbHOM
MPOBEPKH, OTBET Ha 0OpallleHHe ¢ COrNIachs MPasKIaHuHa MOJKET OBITh JaH YCTHO B
X0lle JIMYHOrO MpHema, O YeM JeNaeTcsl 3aluch B KapTOdKe JMYHOro MpueMma
rpaxiaHuHa. B ocTampHBIX Cllyyasix JaeTcsl NMUCBMEHHEBIM OTBET IO CYILECTBY
MOCTABJIEHHBIX B 00pallleHHH BOIIPOCOB.

6.5. Ilncemennble obpalileHus rpakiaH, NPUHATEIE B XOJ€ JMYHOIO NpUeEMa,
NOAJIEIKAT PETUCTPALMU M PACCMOTPEHUIO B MOPSIKE W B CPOKH, YCTAHOBIEHHEIE
HMucTpykuuei. |

6.6. Ecim B XoAe NHYHOrO MpueMa BBIICHSETCS, 4YTO B OOpalleHHH
COHEPIKATCSA BOIPOCHI, PELIEHME KOTOPBIX HE BXOAWUT B KommeTeHuuro MKY
HOHOO wunu mojKHOCTHOTO JMLA, IPAKIAHWHY NAeTCsl PazbsCHEHME, B KaKOH
OpraH ¥ B KAaKOM IOPSIIKE eMy clieflyeT 00paTUThCS.

6.7. B xoae NMYHOro mnpuema TpaKiAaHUHY MOYKET OBITh OTKAa3aHO B
AaJIbHEHIIEM PacCMOTPEHMHM OOpalleHus, eclId eMy paHee OBUI JaH OTBET IIO
CYIIECTBY IOCTaBJIEHHBIX B 00PAIeHHH BOIIPOCOB.

6.8. KouTpons 3a opraHuszanueil IMYHOrO IpueMa M ydeT oOpalleHuit
IpakiaH, pacCMOTpeHHBIX Ha mu4HOM npueMe B MKY IHOIOO, ocyiuecrriasercs
[upekTopom.
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